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About TechTell, Inc.

Integrated Software

TechTell, Inc. is a Network Element Monitoring Company
providing solid monitoring solutions for your organization.
The TechTell staff is dedicated to monitoring and supporting

the pulse of your organization.

Benefits

* 24x7 remote network monitoring

¢ Graphical, web-based display of network elements
e Aggregation of network alarms

¢ Call-out notification

* Isolation of effected systems

* Increased Service Level Agreements

e Proactive issue resolution

The Solution

© Monitoring Service — TechTell provides 24x7 remote
network monitoring and alarm notification. TechTell
utilizes sophisticated hardware and software to create an
outsourced end-to-end network monitoring service.
TechTell monitors the activity and functionality of your
network elements, providing you with outsourced alarm

monitoring and notification.

@ Software — TechTell's robust monitoring software,
T'aira, provides you with web-based visibility to all
network elements and services. T'aira's, Trouble
Management Module provides a common location for
historical information on trouble tickets and network
element performance. T'aira interacts with TechTell's
"M" series hardware for a seamless integration of live

monitoring and historical trouble ticket tracking.

© Hardware — TechTell's line of Network Monitoring
Appliances (M2500, M5500, M8500) provide real-time
network element monitoring and reporting when deployed
in your network. The TechTell "M" Series Hardware
includes central monitoring devices, data aggregation

devices and stand-alone monitoring devices.

Il Free at 866 605

Monitoring View

Integrated Contacts Repository
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When you combine TechTell Service, Software
and Hardware, you will benefit from the same
positive experiences other customers have shared.

"With the Tech1ell NOC monitoring our systems, they often
detect and fix problems outside normal business hours resulting
in NO costly downtime or missed opportunities "
Mary Nelson, Director of Finance and Administration

Port of Grays Harbor

"The Tech1ell NOC enables us to market our facilities to
companies that demand 24 x 7 connectivity and superb
network services, which today means virtually every business”
Tami Garrow, CEO

Satsop Public Development Authority

"Tech1ell Network Monitoring has been a great tool to
enable our peaple to do their jobs more efficiently...”
Rob Hanny, Telecommunication Supervisor
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